Dear team:
First and foremost, we hope you and your families are well.

As you know, our business has been considered critical for the maintenance of the food and
drinks supply chain, which is why we continue to operate and serve society and our customers.
Your health is our first priority. That is why we have taken and will continue to take preventive
measures, in coordination with the authorities in each country and under the direct coordination
of our LRP and HR teams. The impact on our team is limited at the moment, but we will continue
to adjust the necessary plans so that this global pandemic impacts us as little as possible.

We would like to thank ALL of you for the work that each of you are doing in these complicated
times. Thank you to those of who come to the plants every day and to your families, and thank
you to those who have organised yourselves to be able to continue providing your service
through homeworking. Your efforts mean we can continue to provide the service that our
communities and our customers expect from us in these difficult times.

The circumstances that we have faced so far have been very complex. And this will continue to
be the case for the weeks ahead. We need to continue to take the necessary measures to ensure
we remain as competitive and forward-looking as we can. However, we are confident that each
person in our group will demonstrate, as they have done up to now, their commitment and
ability to overcome - two qualities that have historically allowed us to successfully meet and
solve any challenge, however difficult it may seem.

Likewise, with the support of our Board of Directors, we are collaborating and will continue to
analyse the best ways to work with the health authorities in order to contribute to society in
combating and overcoming this pandemic.

We are hopeful and confident that we will be able to emerge from this difficult situation with
renewed strength, thanks to a strong strategy, a capacity to adapt and the commitment of all

the people who work for Vidrala.

We would like to finish by saying thank you, stay positive, stay strong and we will overcome this
together.
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